
Caring Hands Applause Cards – September 2014 
The Caring Hands Applause Card was developed so that employees, students, visitors and 
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding 
quality and service. 
 
The attached individuals have received special recognition for extending that extra effort in 
providing quality service and valued assistance:  

 
 

DISTRICT  
 
LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 

Service 
Recognized By 

Bolita Tony KVCR Tony is a hard 
worker and a team 
player. His selfless 
work ethic is one 
of a kind. He takes 
his job very 
serious. 

Andre Jones 

Brady Cory TESS Cory went above 
the call of duty to 
assist the SBVC 
Financial Aid 
Office in resolving 
issues with 
running the reports 
in Datatel for the 
disbursement of 
funds.  

Ricky Shabazz 

Brady Jason TESS Thank you for the 
exceptional job 
setting up the Live 
Streaming for the 
State of the 
District. Thanks to 
you, so many 
more people were 
able to receive the 
update. 
 

Bruce Baron 

Brady Cory TESS Cory has been a 
tremendous help 
in updating the 
Financial Aid 
system. With his 
help, 250 
additional students 
were able to 
receive their aid 
early. Thank you 
Cory! 
 
 

Amber Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Carranza Francisco TESS For your 
assistance and 
quick response in 
reprogramming 
our conference 
room phone in 
order for a 
conference call to 
happen that same 
day. Thank you! 

Debby Gallagher 

Diggle Virginia Business Services Exemplary support 
in expediting 
contracts 
pertaining to 
Accreditation. 

Dr. Haragewen 
Kinde 

Diggle Virginia Business Services Thank you for your 
tremendous 
assistance 
throughout the 
year regarding 
contracts/MOU's. 
We can count on 
your 
knowledge.You 
are greatly 
appreciated! 

Debby Gallagher 

Elmore Cory Human Resources Thank you for your 
technological 
assistance and 
knowledge. 

Julia Sanchez 

Glazatov Trelisa Instructional 
Technology 

Trelisa helped with 
the new Tablet 
Pilot at Crafton 
and she has been 
very helpful.  
 

Bryan Reece 

Harris, III James TESS For your quick 
response in 
reprogramming 
our conference 
room phone in 
order for a 
conference call to 
happen that same 
day. You’re the 
best! Thank you! 
 
 
 
 
 
 
 

Debby Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Moore Alisa Marketing/PR Alisa has worked 
hard to build good 
relationships with 
local media and 
has helped to 
increase the 
District's visibility 
through press 
releases, and 
marketing. 

Bruce Baron 

Nikac Stacey Chancellor's Office Development of 
AC 9 and AC 10 
Fillable Forms for 
the Wiki. This 
initiative has been 
very well received 
by many in the 
District. Well done! 

Kelly Goodrich 

Oberhelman Jason Purchasing Thank you Jason 
for being so helpful 
and patient with 
me. The District 
has gained an 
outstanding 
employee. Keep 
up the good work. 
You are not being 
unnoticed..... 

Gina Gonzalez 

Oberhelman Jason Purchasing Exemplary support 
in expediting 
contracts 
pertaining to 
Accreditation. 
 

Dr. Haragewen 
Kinde 

Parada Osman TESS Thank you for the 
exceptional job 
setting up the Live 
Streaming for the 
State of the 
District. Thanks to 
you, so many 
more people were 
able to receive the 
update. 

Bruce Baron 

Rykevic Susan Fiscal Services Exemplary support 
in the processing 
of budget transfers 
pertaining to 
Accreditation. 
 
 
 
 

Dr. Haragewen 
Kinde 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Rykevic Susan Fiscal Services Susan has 
contributed greatly 
to our award-
winning budget 
processes! She is 
an outstanding 
professional. 

Tim Oliver 

Sims Jeremy TESS Thank you for the 
exceptional job 
setting up the Live 
Streaming for the 
State of the 
District. Thanks to 
you, so many 
more people were 
able to receive the 
update. 

Bruce Baron 

Sims Jeremy TESS Thank you for your 
professionalism 
and assistance in 
solving the varies 
computer issues 
throughout the 
month. You are 
much appreciated! 
Thank you for all 
you do! 
 
 

Debby Gallagher 

Smith Damon Warehouse Damon is an 
exemplary 
employee. He 
delivers all orders 
in a timely manner, 
and has often 
gone above and 
beyond in the 
performance of his 
work. His sincere 
good nature and 
hard work is 
definitely an asset 
to our SBVC 
Campus. 

Rose King 

Smith Debra Custodial Services Thank you for your 
excellent customer 
service to are 
campus each and 
every day of 
delivering and 
transporting 
packets, mail etc. 
You are greatly 
appreciated! 

Debby Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Stills Kenneth Police Department Thank you for 
using great 
judgment with a 
recent retired 
faculty member. 
You made her feel 
like she was well 
taken care of and 
provided excellent 
service! 

Bruce Baron 

Walter DyAnn TESS DyAnn is a 
constant support 
for the Office of 
Instruction at 
SBVC. I greatly 
appreciate her 
knowledge and 
assistance! 

Corrina Baber 

 
 
 
 
 
 
 
 
 
 
 
CHC 
 
LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 

Service 
Recognized By 

Carrillo Minerva Custodial Our department is 
going through a 
transition at this 
time.  Minerva 
went above and 
beyond to assist 
us with the deep 
cleaning and 
reorganization 
needed. 

Deborah 
Wasbotten 

Childers Karen Resource 
Development 

Thank you for all 
of your help in 
making the Retiree 
Brunch a great 
success.  I have 
really enjoyed 
working with you 
and wish you 
continued success 
in your new role! 

Michelle Riggs 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Cook Larry Facilities Thank you for 
taking the retirees 
on a campus tour.  
Everyone really 
enjoyed learning 
about the campus 
and appreciated 
that you are so 
careful in 
preserving the 
history. 

Michelle Riggs 

Cook Larry Facilities Larry gave a 
campus tour to 
retirees on August 
15th as part of the 
Retiree Brunch.  
He is always 
knowledgeable, 
friendly, and 
professional.  The 
retirees loved him.  
Thank you Larry! 

Karen Childers 

Gundersen Cyndi Vice President’s 
Office 

Thank you so much 
Cyndi for helping 
with the flowers and 
the set-up for the 
retiree brunch.  I 
know how busy you 
are and it really 
means a lot to me 
that you are always 
so helpful. 

Michelle Riggs 

Hagin-Campos Deborah Counseling Deborah is a new 
substitute in the 
Counseling Office 
and has already 
proven herself to 
be a great 
addition! 

Kathy Wilson 

Heilgeist Kristina Instruction Office Kristina did a great 
job getting bio’s 
into the Instruction 
Office with very 
little notice. 

Bryan Reece 

Hoffmann Donna Marketing Thank you for your 
help creating 
boutonnieres for the 
retirees.  I know 
you have many 
obligations, and I 
appreciate you 
taking the time from 
your busy schedule 
to help! 

Michelle Riggs 
 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Hogrefe Rick Arts and Sciences Thank you for 
getting her so 
early to speak at 
the Kiwanis 
meeting. Everyone 
enjoyed learning 
about some of the 
programs and 
services at 
Crafton, and 
touring the new 
facility. 
 

Michelle Riggs 

Hunter Morris CTE Morris was very 
helpful and kind 
with working with 
the schedule. 

Bryan Reece 

Marshall Cheryl President’s Office Thank you for your 
part in making the 
Retiree Brunch 
such a success!  
You did an 
amazing job and I 
really appreciate 
your time and 
commitment to the 
Foundation. 

Michelle Riggs 

McClain Julie Resource 
Development 

The Retiree 
Brunch invitations, 
programs, intro 
cards and all of the 
materials we sent 
home with them 
were perfect.  A 
huge thank you for 
helping with the 
flowers! 

Michelle Riggs 

McNaughton Ana Theatre Ana does so much 
to make Crafton a 
great place to 
learn.  She is the 
unseen force 
which makes the 
theatre program 
run! 
 
 
 
 
 
 
 
 

Anonymous 
Employee 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Muskavitch John Financial Aid John came out of 
the Financial Aid 
Office to see what 
students were 
there and to ease 
congestion.  My 
family and I 
wanted to thank 
him for this and he 
deserves an 
applause. 

Student 

Paddock Ericka Student Life Thank you for 
helping with the 
Retiree Brunch!  I 
really appreciate 
your helping with 
the registration 
table and 
coordinating the 
students -who 
were amazing!! 

Michelle Riggs 

Papas Constantine 
(Dean) 

English Dean has done a 
great job as the 
new English Chair 
as well as being 
the new 
Coordinator of 
Professional 
Development. 

Bryan Reece 

Pompa Rebecca Administrative 
Services 

Rebecca goes 
above and beyond 
to support our 
department.  I 
appreciate her 
willingness to help 
and to always be a 
team player! 

Tina Marie Gimple 

Rea Marti Cafeteria Thank you for 
giving me access 
to the Cafeteria for 
the retiree brunch.  
I really appreciate 
your willingness to 
share your space 
and equipment. 

Michelle Riggs 

Rodriquez Nicole Resource 
Development 

Thank you for 
going above and 
beyond to help 
me!  I don’t know 
what I’d do without 
you.  Thank you 
for all you did for 
the Retiree 
Brunch! 

Michelle Riggs 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Townsend Jonathan Tutoring Center Jonathan did a 
great job helping 
with the Part-time 
orientation 
meeting. 

Cyndi Gundersen 

Vasquez Alta Information 
Technology 

Outstanding 
teacher!  Did a 
great job 
presenting 
materials and saw 
to it that each 
student learned at 
their own rate.  
Kept the interest 
up for each 
student. 

Ron Tanner, 
Student 

Veloni Shane Technology 
Services 

Thanks Shane for 
setting up the 
equipment for the 
Retiree Brunch.  I 
really appreciate 
your help in 
making that event 
successful! 

Michelle Riggs 

Word Dan EMS Dan has stepped 
up to the extra 
work and 
responsibilities of 
his department. 

Bryan Reece 

Yamamoto June Career Education 
and Human 
Development 

Thank you for your 
help making 
boutonnieres for 
the retirees.  I 
know who busy 
you are, and I truly 
appreciate you 
taking the time to 
help! 

Michelle Riggs 

Zuniga Ruby Title V Ruby did a great 
job helping with 
the Part-time 
orientation 
meeting.  She saw 
a need and just 
jumped in. 

Cyndi Gundersen 

 
 
 
 
 
 
 
 
 



SBVC  
 
LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 

Service 
Recognized By 

Ashford Larry Tool Room Volunteer, 
Applied Technology 

Thank you for your 
efforts in the 
transformation of my 
cart.  I greatly 
appreciate it. 

Dr. Haragewen 
Kinde 

Au Algie Biology Service to the 
college and district 
as SBVC Academic 
Senate Vice 
President. 

Jeremiah Gilbert 
 

Baber Corrina Instruction Office For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

Blackwell Shari VP of Student Services 
Office 

For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

Can Francine Science Division Assisting with the 
organization and 
development of 
Science and 
Technology Day, 
held May 2, 2014. 

Dr. Susan 
Bangasser 

Candelaria Bridget Instruction Office Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Candelaria Bridget Instruction Office For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

Chavira Sharen Applied Technology, 
Transportation and 
Culinary Arts 

Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Chavira Sharen Applied Technology, 
Transportation and 
Culinary Arts 

Thank you for your 
enthusiasm and 
consideration in the 
transformation of my 
cart.  I truly 
appreciate it! 
 

Dr. Haragewen 
Kinde 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Cota Marco Counseling and 
Matriculation 

Marco and his team 
did a great job at 
planning New 
Student Welcome 
Day! 

Dr. Ricky 
Shabazz 

Curasi Gina Counseling Office Thank you for your 
assistance in 
satisfying the 
student complaint by 
assisting him in 
registering him into a 
class and 
successfully getting 
him on 3 waitlist for 
general Ed courses.  
I appreciate all you 
do for are students! 

Debby Gallagher 

Donnelly Jerry Tool Room Specialist, 
Applied Technology 

Thank you for 
leading the cart 
renovation project.  I 
greatly appreciate 
your enthusiasm and 
generosity! 

Dr. Haragewen 
Kinde 

Feist John Technology Services He was so diligent in 
repairing my 
computer.  He 
dedicated several 
days to fixing the 
problem and 
followed up as well. 

Leslie M. 
Gregory 

Feist John Technology Services Thank you for your 
professionalism and 
knowledge in trouble 
shooting the 
computer issues this 
last month for our 
office.  Excellent 
customer service. 
You are appreciated! 

Debby Gallagher 

Flaa Jonathan Technology Services Thank you for all you 
do at all our events 
in making sure the 
audio visual is set-up 
and ready to go.  
Excellent customer 
service.  You are 
appreciated! 
 
 
 
 
 
 

Debby Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Gallagher Amber Financial Aid Office Amber went above 
the call of duty to 
resolve a long 
standing issue in 
Datatel that would 
have prevented 
students from 
receiving their 
financial aid. 

Dr. Ricky 
Shabazz 

Gallagher Debby Office of the President For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

Gallagher Debby Office of the President In a personal 
emergency Debby 
stepped in my 
position to ensure all 
task left were taken 
care of efficiently.  
She handled the 
situation with grace 
and professionalism. 

Stacy Garcia 

Gallagher Debby Office of the President Always going over 
and beyond. 

Dr. Gloria Fisher 

Garcia Rosalinda Science Division Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Gowen Laura Foundation Office For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

Gutierrez Albert Custodial  Thank you for your 
last minute help in 
moving several 
boxes! 

Jennifer Rodrick 

Gutierrez Albert Custodial  Thank you for 
expediting the 
transporting of 
several items over to 
the Sunroom from 
the President’s 
office.  Excellent 
customer service. 
You are appreciated! 
 
 
 
 

Debby Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Jollie Melodie Custodial  Thank you for your 
assistance in helping 
rearrange the setup 
for an event at the 
last minute. Great 
customer service. 
You are appreciated! 

Debby Gallagher 

Kinde Dr. Haragewen VP Instruction Office Work on 
Accreditation Team 
site visit preparation. 

Dr. Gloria Fisher 

Kracher Gloria Custodial Thank you for 
offering to help me 
transport the items 
left in the auditorium 
after an event to the 
appropriate offices.  
Excellent customer 
service. You are 
appreciated! 

Debby Gallagher 

Maniaol Albert Applied Technology Many thanks to you 
for the generosity 
shown in the 
transformation of my 
cart.  It is much 
appreciated! 

Dr. Haragewen 
Kinde 

Marquez Vivian Math, Business and 
Computer Technology 
Division 

Ms. Marquez is an 
outstanding 
Administrative 
Secretary.  She is a 
model of efficiency 
and professionalism.  
She works very hard 
to take care of the 
various needs of her 
Division and 
Departments.  She is 
appreciated! 

Rose King 

Mason Jason Custodial Thank you for 
expediting the 
transporting of 
several items over to 
the Sunroom from 
the President’s 
office.  Excellent 
customer service. 
You are appreciated! 
 
 
 
 
 
 
 

Debby Gallagher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Maurizi Tamara Science Division Assisting with the 
organization and 
development of 
Science and 
Technology Day, 
held May 2, 2014 
and for the 
presentation of 
Health Careers 
Pathways. 

Dr. Susan 
Bangasser 

Moore Anita Counseling Office Anita is very busy 
but she takes time to 
assist other 
employees in her 
department, other 
employees in other 
departments, 
students, and the 
general public. 

Muriel 
Armstead-Moore 

Nguyen Phuong Tool Room Supervisor, 
Applied Technology 

Thank you, Phuong, 
for the generosity 
shown in the 
wonderful 
transformation of my 
cart. 

Dr. Haragewen 
Kinde 

Pasillas Karol VP of Administrative 
Services Office 

For assisting me 
with finding a 
location to hold 
College Hour dance 
lessons at the last 
minute. 

Stacy Garcia 

Pasillas Karol VP of Administrative 
Services Office 

Thank you for your 
last minute help in 
coordinating the 
move of several 
boxes! 

Jennifer Rodrick 

Rabon Deanne STAR Program Deanne went above 
the call of duty in the 
planning of our first 
New Student 
Welcome Day! 

Dr. Ricky 
Shabazz 

Rabon Deanna STAR Program  If you ever need 
anything done and 
you need someone 
to help you or walk 
you through it step 
by step…she will get 
the job done. 

Muriel 
Armstead-Moore 

Rodrick Jennifer Criminal Justice For helping make 
the President’s Ice 
Cream Social event 
a success. 
 

Stacy Garcia 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
Service 

Recognized By 

Rodriguez Judy Nursing Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Rodriguez Maria del 
Carmen 

EOPS/CARE and Valley 
Bound Program 

Special recognition 
for her tremendous 
teamwork spirit.  
Carmen’s support to 
the Transfer/College 
Fairs is very much 
appreciated! 

Maria C. 
Gonzalez 

Rowley Dr. Kathleen Grants Development and 
Management 

Excellent 
presentation to the 
board on SBVC 
Grants. 

Dr. Gloria Fisher 

Salas Nancy Child Development 
Center 

I just want to say 
that Nancy is an 
amazing teacher’s 
assistant whom I 
admire working with.  
Nancy always went 
above and beyond 
to make sure that 
the children’s needs 
were met.  Thank 
you Nancy for all 
your hard work. 

Diane Roque 

Shabazz Dr. Ricky VP of Student Services 
Office 

Work on developing 
a Dreamers Center. 

Dr. Gloria Fisher 

Smith David Mathematics Service to the 
college and district 
as SBVC Academic 
Senate Secretary. 

Jeremiah Gilbert 

Smith Dr. James Research, Planning  & 
Institutional 
Effectiveness 

Very busy but not 
too busy to help 
someone out when 
they are in need… 

Muriel 
Armstead-Moore 

Smith Dr. James Research, Planning and 
Institutional 
Effectiveness 

Excellent work on 
SBVC Strategic 
Plan. 

Dr. Gloria Fisher 

Stark Scott VP of Administrative 
Services Office 

Outstanding effort on 
Budget Projections. 
 
 
 
 
 
 
 

Dr. Gloria Fisher 



LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the 
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Stevenson Dave Biology Dave goes above 
and beyond his 
required duties with 
a positive attitude 
always.  He is an 
inspiration to me and 
gives me a work 
ethic to stride 
towards. 

Erik Remai 

Sylva Brian Athletics Sports Information 
Director…keeping 
everyone up to date 
on our Athletic 
Contests and 
Scores. 

Mike Sola 

Taylor Priscilla Science Division Assisting with the 
organization and 
development of 
Science and 
Technology Day, 
held May 2, 2014 
and for the 
presentation of 
Health Careers 
Pathways. 

Dr. Susan 
Bangasser 
 

Trujillo Maria Financial Aid Office Maria went above 
the call of duty to 
ensure that student 
will receive their 
financial aid. 

Dr. Ricky 
Shabazz 

Tymchek Linda Humanities  Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Tymchek Linda Arts & Humanities 
Division 

Thank you for your 
assistance in helping 
Gina in Counseling 
to satisfy the student 
complaint by 
assisting her in 
getting the challenge 
form processed 
expeditiously.  I 
appreciate all you do 
for are students! 
 
 
 
 

Debby Gallagher 
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Valenzuela-
Gonzalez 

Moses Tool Room Specialist, 
Applied Technology 

Thank you, Moses, 
for the generosity 
shown in the 
transformation of my 
cart.  It was much 
appreciated. 

Dr. Haragewen 
Kinde 

Williams Clyde Outreach & Recruitment Clyde has been here 
helping me though a 
lot of grief and I just 
want to say…thank 
you. 

Muriel 
Armstead-Moore 

Williams Nicole VP of Instruction Office Thank you for your 
organization and 
dedication to the 
success of the fall 
2014 Part-time 
Faculty Orientation 
day!  I appreciate 
your commitment of 
excellence. 

Dr. Haragewen 
Kinde 

Yarbrough Kay Dee VP of Instruction Office Thank you for your 
tremendous help in 
the success of the 
fall 2014 Part-time 
Faculty Orientation 
day! Your assistance 
was greatly 
appreciated. 

Dr. Haragewen 
Kinde 

Yarbrough Kay Dee VP of Instruction Office For helping make 
the President’s Ice 
Cream Social event 
a success. 

Stacy Garcia 

 


